Metzli Montserratt
Hernandez Rauda

SENIOR UX DESIGNER

raudamet@gmail.com ® linkedin.com/in/metzlirauda ® metzlirauda.com ® Morelia, México

Abierta a reubicacion - Disponible inmediatamente

RESUMEN PROFESIONAL

ESPANOL

Disefadora de productos digitales con mas de 13 afios de experiencia orquestando soluciones centradas en el usuario desde la estrategia hasta la implementacién.Experiencia probada liderando
proyectos regionales para Walmart, Nissan, FEMSA y Safran, acelerando la planeacién en un 20%, aumentando los procesos de venta en un 37% y optimizando la cobranza en un 28% mediante
investigacién de usuarios, arquitectura de informacién y sistemas de disefio escalables. Experta en facilitacion de talleres, Pruebas de Usabilidad, Wireframing, Prototipado en Figma y Design
Thinking en equipos Agile. Colaboradora estratégica cross-funcional, construyendo culturas de disefio sélidas y de alto impacto en el negocio. Creacién de agentes IA para UX Strategy y de

Mockups.

EXPERIENCIA PROFESIONAL

Sr. Product Designer & Capacitadora Jun 2021 - Actualidad

Axity - Consultoria TI — México, Chile, Colombia, USA

* Impulsé practica de UX desde cero definiendo roles y procesos, escalando el equipo 200% en 18 meses mediante sistema de
disefio centralizado usado por 8 equipos de producto.

« Lideré iniciativas de preventa con 85% de tasa de éxito, cerrando contratos por $2.5M+ con wireframes y arquitectura de
informacion estratégica ante stakeholders de alto nivel.

« Disefié plan de capacitacion para equipo UX de 12 personas, reduciendo tiempo de ramp-up 40% y mejorando consistencia de
entregables 65%.

* Capacité a 60+ colaboradores no disefiadores en UX Research y Design Thinking, acelerando sprints agiles 30% mediante mejor
colaboracién cross-funcional.

Sr. Product Designer & Socia Jun 2015 - Jun 2021

Apsys - Desarrollo de Software — México, Colombia, USA

« Dirigi talleres de discovery, entrevistas con 200+ usuarios y Pruebas de Usabilidad, validando hipétesis con prototipos
interactivos en Figma antes de desarrollo.

« Lideré dashboards de data storytelling que aceleraron planeaciéon 20%, aumentaron ventas 37% y optimizaron cobranza 28%
para clientes como FEMSA e Imbera.

« Disefié sistemas de componentes reutilizables y Arquitectura de Informacién para 6 productos B2B, reduciendo tiempo disefio-
desarrollo 45% para 50,000+ usuarios activos.

Jr. UX Designer - Sr. UX Designer Ene 2012 - Jun 2015

Improve IT - Consultoria Digital — Clientes: Safran, LAPEM, Landin

« Aprendi HTML, CSS y JavaScript autodidactamente, reduciendo ciclos de iteracién 35% mediante prototipado funcional en
colaboracién directa con desarrollo.

« Disefié interfaces y conduje investigacién con 120+ usuarios en 8 proyectos B2B, mejorando métricas de satisfaccién promedio
28% mediante Disefio de Interaccién.

* Presenté hallazgos de investigacion contextual a stakeholders, influyendo en roadmap y visién de 4 productos principales
mediante storytelling visual y prototipos en alta fidelidad.

HABILIDADES

Herramientas

Figma, FigJam, Adobe Suite, Miro, Dovetail,
Sketch, Jira, Trello, Git, VS Code

UX methodologies

Investigacién de Usuarios, Pruebas de Usabilidad,
A/B Testing, Journey Mapping, Design Systems,
Evaluacién Heuristica, Service Design, Design
Thinking, Facilitacion de Talleres.

Técnicas

HTML, CSS, JavaScript y React (implementador),
Visualizacién de Datos, Motion Design, Disefio
Editorial.

IDIOMAS

Espafiol Nativo
Inglés B2 Profesional
Italiano B1.2
EDUCACION

Lic. Disefio Grafico
Universidad LaSalle Morelia

Lic. Artes Visuales — Disefio Gréafico
UAQ Querétaro

Diplomado Historia del Arte
Univ. Santiago de Compostela, Galicia, Espafia

CERTIFICACIONES

Google UX Design Certificate
Coursera - 2023

Certified Scrum Master
Scrum Alliance - 2022

Estrategia UX en Organizaciones
Crehana - 2021

Design Thinking
Univerxity Axity - 2021

Storytelling para Disefiadores
Crehana - 2020

Service Design
Crehana - 2020



ENGLISH

Metzli Montserratt
Hernandez Rauda

SENIOR UX DESIGNER

raudamet@gmail.com ® linkedin.com/in/metzlirauda ® metzlirauda.com ® Morelia, México
Open to relocation - Immediately available

PROFESSIONAL SUMMARY

Digital Product Designer with 13+ years of experience orchestrating user-centered solutions from strategy to implementation. Proven track record leading regional projects for Walmart, Nissan,
FEMSA, and Safran — accelerating project planning by 20%, increasing sales processes by 37%, and optimizing collections by 28% through User Research, Information Architecture, and scalable
Design Systems. Expert in workshop facilitation, Usability Testing, Wireframing, Figma Prototyping, and Design Thinking within Agile teams. Strategic cross-functional collaborator building strong
design cultures and delivering accessible, high-impact digital products.

WORK EXPERIENCE SKILLS
Sr. Product Designer & UX Trainer Jun 2021 - Present Design Tools
Axity - IT Consulting — Mexico, Chile, Colombia, USA Figma, FigJam, Adobe Suite, Miro, Dovetail,

Sketch, Jira, Trello, Git, VS Code

Built UX practice from scratch — defined roles, processes, and a centralized design system adopted by 8 product teams, scaling

the team by 200% in 18 months. UX Methods
* Led pre-sales initiatives with 85% win rate, delivering strategic UX vision (IA, wireframes) that closed $2.5M+ in new contracts User Research, Usability Testing, A/B Testing,
with senior stakeholders. Journey Mapping, Design Systems, Heuristic

Evaluation, Service Design, Design Thinking,
Workshop Facilitation.

Designed a full training program for a 12-person UX team, cutting ramp-up time by 40% and improving deliverable consistency

by 65%.
« Trained 60+ non-designer collaborators in UX Research and Design Thinking, accelerating Agile sprints by 30% through stronger Technical
cross-functional collaboration. HTML, CSS, JavaScript (implementor), Data,
Visualization, Motion Design, Editorial Design
Sr. Product Designer & Partner Jun 2015 - Jun 2021
Apsys - Software Development — Mexico, Colombia, USA
LANGUAGES
* Led discovery workshops, contextual interviews with 200+ users, and Usability Testing, validating product hypotheses with
interactive Figma prototypes before development. Spanish Native
« Delivered data storytelling dashboards that accelerated project planning by 20%, increased sales by 37%, and optimized English B2 Professional
collections by 28% for FEMSA and Imbera. .
Italian B1.2
* Designed reusable component systems and scalable Information Architecture for 6 B2B products, reducing design-to-dev time
by 45% for 50,000+ active users.
EDUCATION
Jr. UX Designer - Sr. UX Designer Jan 2012 - Jun 2015
Improve IT - Digital Consulting — Clients: Safran, LAPEM, Landin B.A. Graphic Design

Universidad LaSalle Morelia
* Self-taught HTML, CSS, and JavaScript to collaborate closely with developers, reducing iteration cycles by 35% through

functional prototyping. B.A. Visual Arts — Graphic Design

« Designed interfaces and conducted research with 120+ users across 8 B2B projects, improving average user satisfaction metrics UAQ Querétaro

by 28% through Interaction Design. . . .
Diploma in Art History

« Presented contextual research findings to senior stakeholders, influencing the roadmap and vision of 4 key products through Univ. Santiago de Compostela Galicia, Spain

visual storytelling and high-fidelity prototypes.

CERTIFICATIONS

Google UX Design Certificate
Coursera - 2023

Certified Scrum Master
Scrum Alliance - 2022

UX Strategy in Organizations
Crehana - 2021

Design Thinking
Univerxity Axity - 2021

Storytelling for Designers
Crehana - 2020

Service Design
Crehana - 2020



